Get text updates on your Ready Logistics transportation in real time!

e Dealerclients can text last 8 digits of VIN to a phone number to get ETA status updates

e Updatesinclude link to view transportation milestones associated with the VIN
e Status updates will stop after delivery confirmed or client can type STOP at any time to stop updates

Torequest text updates on a VIN:

1. Text1(833) 825-2090

2. Enter the last eight digits of the VIN
3. Leave a space and then type start
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To: +1(833) 825-2090
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Text Message « SMS
Today 3:06PM

HZ146729 start

4. Responhses will
come from 72524
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72524

Text Message « SMS
Yesterday 11:37 AM

Thank you for opting-in to
receive SMS message
from MySupplyChain
Track & Trace. Msg and
data rates may apply.
STOP to stop.
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Once subscribed, transportation updates will be sent in real-time until delivery confirmed.

Message includes:

a. ETA (allupdates have a default time stamp of 12:00am)

VIN

® Q0o

Order number and current status
Link to view order events and see additional details
Link to unsubscribe to updates

+ |f multiple VINs match the last 8 digits of VIN entered,
the system will look for vehicles that have not been
delivered to provide status updates

* Anew message will be sent each time the status of the

transportation updates

Unsubscribe at any time:

To Unsubscribe plaase
prowide your phone
number 10 hitps:|
myscirackandirace dhl

comiuMt=rPS MTBimagHE

-
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72524

Text Message « SMS
Yesterday 11:37 AM

Thank you for opting-in to
receive SMS message
from MySupplyChain
Track & Trace. Msg and
data rates may apply.
STOP to stop.
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72524
ETA: 26 May 2025
12:00:00 AM
Updates for VIN:
3HNXAVEJ2J6120 °

QVESQ000880091 - In
Transit - 21 May 2025
12:00:00 AM

nttpsJ/
myscirackandtrace dhil
comicis?

num=0OVESOO00880091&

c=USE&lang=EN&source=
MySC

To Unsubscribe please
provide your phone
number to hitps./)
myscirackandirace dhl -

comiu?t=rPG 8imqgHE




Link to additional information

Additional information to view order

details is available from the link
provided in the message:
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ETA: 29 May 2025
12:00:00 AM

Updates for VIN:
3HNXAVEJ2J61205

OMP24123656 -
Delivered - 27 May 2025
12:00:00 AM

https://
mysctrackandtrace.dhl.-
com/c/s?
num=0MP24123656&c=
US&lang=EN&source=My
SC

To Unsubscribe please
provide your phone
nimbaer ta hittne /|

Information included:
a. Order number

b. Linkto exportto PDF is notfunctional from text

c. Status andETA

d. Future status will be greyed out without

information

e. Current stats has yellow circle next to update and

date

f. Previous status will be displayed with checkmarks

and date of event

/iReady

Transport Order Detalls :HOVESD00%04568 o
o | Export PDF |
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) Processing 05/28/202511:59 AN

Original Code: SentToTM
Oriig. Description

Alt Description: Car

Created 05/28/2025 11:57 AM

Original Code: New
Orig. Description
Alt Description: T

Address: F

Continue to scroll down screen to view:

a. Zip code field does not return any results

b. Order and Unit details summary

c. Transportation History details similarto My
Vehicles page
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Error Messages

If the [space] or start are not included in the text, this error
message will be sent
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72524
Today 11:40 AM

DHL Track&Trace. Your
request cannot be fulfilled.
Message MB098679 has
invalid operation
MB098679

If VIN was entered with the incorrect characters in the VIN
(example, 6 digits), this error message will be sent:
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com/u?t=YgSYc82dLs

Today 9:32AM

DHL Track&Trace. Your
request cannot be fulfilled.
Cannot identify order

If VIN is entered incorrectly and does not match any transportation
orders, this message will be sent
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72524
Today 11:40 AM

DHL Track&Trace. Your
request cannot be fulfilled.
Message MB098679 has
invalid operation
MB098679




Frequently Asked Questions

| submitted a request for status update and have not received the update:

| want to stop the status updates:

Troubleshooting steps:

Confirm request was sent to correct phone number 1(833) 825-2090
Confirm request was not sent to the ‘Reply’ text message: 72534, example:
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provias y oS
number to htips://

mysctrackandtrace.dhl.-
com/u?t=eg49UmhaSqgs

Today 10:46 AM

MOF47764 start

The sender is not in your contact list.
Report Junk

Confirm multiple requests were not sent in same message, caller needs to click Send
between Vins Example of correct submission:

9:32 all -
<
+1(833) 825-2090
Text Message - SMS
Today 8:17 AM
RS170772 start
+  MMO0B66881 start [+)

* Click link on update to unsubscribe phone number
* Type STOP in the Reply message to stop updates

120 all 7 -
To Unsubscribe please .
provide your phone ) =
number W0 hitps
Text Message « SMS
mysCirackandirace dhil Yesterday 11:37AM
Comiu ftsrHg N CHIMgH k Thank you for opting-in to

receive SMS message
from MySupplyChain
Track & Trace. Msg and
data rates may apply.
STOP to stop.

The update | received shows the status update was 12:00am, but |
justreceived the message. Are updates delayed in being sent?

* Allstatus updates are defaulted to 12:00am. Status updated
should be sent close to real time.

What happens if there are multiple orders with same last 8 of VIN?

° If multiple VINs match the last 8 digits of VIN entered, the system
will look for vehicles that have not been delivered to provide
status updates

text for status knowledge article



https://coxautoinc.sharepoint.com/:w:/s/LogisticsTrainingTeam/EV5wDkO2MrBPlfgvz6B-008BjzZ9QpJeFwTKgz4Ej3_rSw?e=rErcxn

ﬂRmy EUllseW Carriers Aboutus MylogisticsHub  Claims  Payment Programs Get Quote
Logistics

IE27 Get real-time SMS text updates on any delivery! Leam more >

Marketing campaign will

being on November 3, Video demo (no sound)

Emails will be sent to all
Dealer Clients and

banner will be displayed INSTANT SHIPMENT UPDATES.
on ReadyLogistics.com RIGHT IN YOUR POCKET.

You don't have to stay in the office to stay up-to-date with shipments. With
SMS text updates, you get real-time delivery alerts sent straight to your

phone! Easily track shipments from home or on-the-go, never miss another
critical update, and keep your logistics moving with speed and efficiency—

anytime, anywhere!

Getting started with text updates is easy, just visit our
latest blog post for instructions.

Get Updates

/iReady


https://coxautoinc.sharepoint.com/:v:/s/LogisticsTrainingTeam/EcZGG60vahpIoSd65HcsH7ABvwyiZfz0lJbTCl7Xr-d4zA?e=D62kZc
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